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Overview  



ÅA global business  

ÅDeveloping and delivering 
decision support 
methodologies and 
software  

ÅAssisting clients to 
manage RISK 

ÅEnabling clients to safely 
and productively deploy 
their resources. 

ÅWorking with corporate & 
government sector clients in 
the aviation & other high 
risk industries in Australia & 
around the world to develop 
& implement Fatigue Risk 
Management Systems.  

ÅIntegrated Safety Support is 
committed to improving 
safety through the effective 
management of fatigue-
related risk.  



Launched late 1999 >>>> 

ÅRail  (Australia, NZ, UK, USA & Canada = UP, BN, NS, 
CP, SEPTA, Metro-North RR & Long Island Rail Road) 

ÅGeneral Aviation (40+), easyJet (UK), German Wings, 
Brussels Airline, Air Pacific, Jetstar, Virgin Blue, Qantas 
Operations, WestJet, Delta Air Lines (TZ). 

ÅGovernment Agencies ï Customs, Police 

ÅRoad Transport ï BP, Shell 

ÅEnergy ï Australia, NZ & Canada (Hydro Ottawa) 

ÅMining ï BHP Billiton, RTZ, Xtrata 

ÅMarine ï Pilots in Australia, NZ & Holland 

ÅHealth ï Queensland Health Doctors 



Context for the use of FRMS  

ÅFatigue cannot be eliminated 

ÅWe can, however, control the risk 
associated with fatigue in the workplace 

ÅNo one-system approach can address 
fatigue 

ÅCertain principles, knowledge & 
understanding are required to manage 
this complex Human Factors issue 



ÅContinuous Improvement 
Process        

ÅFAID Analysis 

ÅMeasurement 

Fatigue Risk Management System Model  

Level One (L1) 

Level Two (L2) 

Å Behavioral Symptoms 

ÅScreening Tools 

ÅPeer Identification 

 

ÅCorporate Responsibility 

ÅFatigue Awareness Training 

ÅEnsuring Adequate Sleep Opportunity  

ÅFAID Analysis /Action Plans 

/ƻƴŎŜǇǘ ¢ŀƪŜƴ CǊƻƳ άaŀƴŀƎƛƴƎ ¢ƘŜ 
wƛǎƪǎ hŦ hǊƎŀƴƛȊŀǘƛƻƴŀƭ !ŎŎƛŘŜƴǘǎέ ōȅ 
James Reason 

Level Three (L3) 

Critical Incident!! 

Level Four (L4) 

ω Individual Responsibility 

ωUsing Time off for Rest 



FRMS  


