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What is IATA?
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• The trade association for the world’s airlines.

• Represents 360 airlines or 85% of total air traffic. 

• Mission: to represent, lead and serve the airline industry.  

• IATA’s repository of aviation hazards and safety risks includes fatigue. 

• This supports the prioritization and implementation of aviation safety 
improvement programs that help reduce accidents worldwide



Fatigue & FRMS at IATA
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IATA Safety

• Operational Safety

• Fatigue Risk Management

• IATA/ICAO/IFALPA, published: 

FRMS Implementation Guide for Operators, 1st Edition, 2011 &

FRMS Implementation Guide for Airline Operators, 2nd Edition, 2015

• IATA HF Taskforce formed in 2011 to continue work in reducing safety-
related fatigue risk.



The IATA HF Taskforce Mandate
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Made up of 15 member airlines plus Subject Matter Experts from the wider 
industry

Acts as an advisor to the Safety Group (and reports to them).
• Support IATA studies into organizational and operational issues related to 

Human Factors.

• Provide clear support to all IATA activities including risk assessments and 
standards and SOPs development.

• Contribute to develop IATA Human Factors tools and guidance based on 
industry best practices, knowledge and experience.

• Ensure that IATA Human Factors related activities are aligned with industry 
needs.



The IATA HF Taskforce Members
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Guidance Documents - FRMS
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• IATA FRMS White Paper (revised 2025)

• IATA FRMS White Paper on Uses and Limitations of 
Biomathematical Fatigue Models (revised 2025)

• Common Protocol for Minimum Data Collection Variables in Aviation Ops 
(revision in progress)

• Fatigue SPIs: A Key Component of Proactive Fatigue Hazard Identification 
(revision in progress)



IATA HF Global Survey for Airlines 
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IATA aims to 

• understand the global implementation of Human Factors 
programs by airlines, and 

• facilitate the sharing of the best practices across the 
industry.

This Paper compiles and disseminates these best practices.

Thoughts and feedback - please contact FRMS@iata.org

mailto:frms@iata.org


The IATA HF Taskforce – Works In Progress
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• Advising IATA on FRMS & HF/HP ISARPS

• Contributing to revision of 
Fatigue Management Guide for Airline Operators 

• Enhancing online library of ‘Tools’ to assist operators 
with HF & FRMS implementation. 
• Revising guidance documents as mentioned earlier.

• Compiling a summary of Global Prescriptive Fatigue 
Management Regulations for flight and cabin crew.

• Authoring White Paper on Investigating Human Factors.

• Mental Wellbeing – Global airline survey and White Paper on supporting 
mental wellbeing in operations
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Email: FRMS@iata.org     Join HF & Fatigue Group at IATA Connect:

           Find us at the FRMS Forum:

Connect with us!

mailto:FRMS@iata.org
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